
MRT-RRT Service Charter – Tamil 

  
NritNritNritNrit    gw;wpagw;wpagw;wpagw;wpa            
cld;gbf;ifcld;gbf;ifcld;gbf;ifcld;gbf;ifg; gj;jpuk;g; gj;jpuk;g; gj;jpuk;g; gj;jpuk; 
 

 
 
vq;fsJ Nehf;fk; eLepiyahd> NeHikahd> rpf;fdkhd> Kiwrhuh> cldb KbTfs; vLg;gJk;> midtiuAk; ngUe;jd;ikNahLk;> 
khpahijAlDk;> fz;zpaj;NjhLk; elj;JtJNk MFk;.  
 

cq;fSf;fhd vq;fs; mHg;gzpg;;G  
vq;fsJ tpz;zg;gjhuHfisAk;> kw;Wk; ehq;fs; ifahSk; gpw egHfisAk; ehq;fs; kWghprPyid nra;Ak;NghJ> xU njhopy; rhHe;j> 
fz;zpakhd Nritia toq;FfpNwhk;. mij toq;Ftjpy; vq;fs; mHg;gzpg;ig ,e;j Nritapd; cld;gbf;ifg; gj;jpuk; 
ntspg;gLj;JfpwJ. NkYk; vq;fsplkpUe;J vd;d vjpHghHf;fyhk;> vq;fs; Nritapd; juk; kw;Wk; ePq;fs; MNyhridfisAk;> 
Fw;wr;rhl;LfisAk; vt;thW njhptpf;fyhk; vd;gitfis mJ tiuaWf;fpwJ.   

 
vq;fsvq;fsvq;fsvq;fsJ J J J Nehf;fk;: Nehf;fk;: Nehf;fk;: Nehf;fk;:  

� cq;fisf; ifahSk;NghJ> cjtpfukhfTk;> 
jhkjkpd;wpAk;> khpahijAlDk; ,Uf;f Ntz;Lk;   

� njspthd> vspjpy; Ghpaf;$ba nkhopiag; gad;gLj;j 
Ntz;Lk;   

� ePq;fs; vq;fsplk; $Wtijf; ftdkhff; Nfl;f 
Ntz;Lk;    

� kWghprPyidf;fhf vOj;jpy; jug;gl;l tpz;zg;gq;fis 
2 Ntiy ehl;fSf;Fs; ngw;wjw;fhd xg;Gjy; ju 
Ntz;Lk;   

� vq;fSila midj;Jf; fbjj; njhlHGfspYk; njhlHG 
nfhs;sNtz;batH ngaH kw;Wk; njhiyNgrp 
vz;izr; NrHj;jy;   

� vq;fs; nray;Kiwfis ePq;fs; Ghpe;Jnfhs;s 
cjtpGhpjy;   

� MNyhridAk;> cjtpAk; vq;Nf ePq;fs; 
ngw;Wf;nfhs;syhk; vd;gJ gw;wpaj; jfty;fis 
toq;Fjy;     

� cq;fSf;F rpwg;Gj; Njitfs; vJTk; ,Ue;jhy;> 
cq;fSf;F cjTjy;   

� ehq;fs; xU KbntLf;Fk;NghJ vOj;Jg;G+Htkhff; 
fhuzq;fis toq;Fjy;   

� Fwpg;gpl;l tof;Ffspy; ehq;fs; nfhLf;Fk; Kd;Dhpik 
njhlHghd topKiwfis ntspapLtJ   

� kWghprPyidfis Kbf;f ehq;fs; Fwpj;jpUf;Fk; fhy 
tiuaiwfis ntspapLjy;   

� Australian Public Service Values (M];jpNuypag; nghJr; 
Nrit tpOkpaq;fs;) kw;Wk; Code of Conduct (xOf;ff; 
Nfhl;ghL) rl;ljpl;lq;fSf;F Vw;g elj;jy; 

�  Member Code of Conduct (mq;fj;jpdH xOf;ff; 
Nfhl;ghL) rl;ljpl;lq;fSf;F Vw;g elj;jy; 

� tof;Ff; Ftpay;fs; kw;Wk; jPHg;ghar; nray;ghLfisg; 
gw;wpaj; jfty;fis ntspapLjy;  

 
cq;fsJ chpikfs; cq;fsJ chpikfs; cq;fsJ chpikfs; cq;fsJ chpikfs;  

� fz;zpakhd> njhopy;rhHe;j Nrit   

� eLepiyahd tprhuiz   

� vq;fs; eilKiwfisg; gw;wpa jfty;fs;   

� rl;lj;jpw;Fl;gl;Lr; nrhe;jj; jfty;fis 
me;juq;fkhff; ifahStJ   

� mLj;j eghpd; MNyhridiaAk;> cjtpiaAk; 
ehLjy; (kpfr; rpy tpjptpyf;FSld; - MNyhrid 
kw;Wk; cjtp toq;f me;j egH gjpTnra;ag;gl;l 
FbtuT Kftuha; ,Uj;jy; Ntz;Lk;)   

 

� Njitg;gLk; rkaj;jpy; tprhuizfspy; xU 
nkhopngaHj;Jiug;ghsiu toq;Fjy;   

� cq;fs; tof;fpd; Kd;Ndw;wj;ijg; gw;wpa jfty;fs; 
kw;Wk; cq;fs; tof;F elg;gjw;fhd fhyk; gw;wpa 
kjpg;gPL   

� tprhuizapd;NghJ gjpTnra;ag;gl;l xypg;gjpT 
cl;gl tof;F Mtzq;fisg; ngw tpz;zg;gk;   

� ve;jf; Fw;wr;rhl;ilAk; eLepiyikAld;> 
cldbahff; ifahSjy;    

� Nky; KiwaPl;L chpikfisg; gw;wp mwpe;J 
nfhs;Sjy;  

http://www.apsc.gov.au/conduct/index.html
http://www.mrt-rrt.gov.au/ArticleDocuments/130/MemCofC010106.pdf.aspx
http://www.apsc.gov.au/values/index.html


 
ePq;fs; vd;d nra;aePq;fs; vd;d nra;aePq;fs; vd;d nra;aePq;fs; vd;d nra;ayhk;yhk;yhk;yhk;? ? ? ?  

� cq;fisj; njhlHG nfhs;Sk; tptuq;fspy; VJk; 
khw;wk; ,Ue;jhy;. mij vOj;Jtbtpy; cldbahf 
vq;fSf;Fj; njhptpAq;fs;   

� cq;fs; #o;epiyfspy; khw;wk; ,Ue;jhy; vq;fSf;F 
vOj;Jtbtpy; njhptpAq;fs;   

� vq;fSldhd vy;yhj; njhlHGfspYk; cq;fs; tof;F 
vz;izf; Fwpg;gpLq;fs;   

� mDg;gg;gLk; vy;yhf; fbjq;fSf;Fk; cldbahfg; gjpy; 
vOJq;fs;   

� cq;fSf;F xU nkhopngaHj;Jiug;ghsH Njitg;gl;lhy; 
vq;fSf;Fj; njhptpAq;fs;   

� vq;fs; mq;fj;jpdHfisAk;> mYtyHfisAk; 
fz;zpakhf elj;Jq;fs;   

 

vq;fSld; njhlHG nfhs;sy;  

tpz;zg;gk; tpz;zg;gk; tpz;zg;gk; tpz;zg;gk; my;yJ kw;w Mtzq;fisr; rkHg;gpj;jy;my;yJ kw;w Mtzq;fisr; rkHg;gpj;jy;my;yJ kw;w Mtzq;fisr; rkHg;gpj;jy;my;yJ kw;w Mtzq;fisr; rkHg;gpj;jy;     
 
fbjq;fs;> gbtq;fs;> Mtzq;fs; kw;Wk; jhf;fPJfisj; jghy; %ykhfNth my;yJ njhiyefy; %ykhfNth 
rkHg;gpf;fyhk;. ePq;fs; Mtzq;fis njhiyefy; %yk; mDg;g NeUk;NghJ> mit gpwg;Gr; rhd;wpjo;fs;> jpUkzr; 
rhd;wpjo;fs; my;yJ fy;tpj; jFjpfs; Nghd;witfspd; mry; my;yJ rhd;wplg;gl;l efy; ,y;yhj gl;rj;jpy;> 
Mtzq;fspd; gpujpfisNah> Mtzq;fisNah kWgbAk; jghy; %yk; mDg;g Ntz;bajpy;iy.     

 

vq;fisj; njhlHG nfhs;vq;fisj; njhlHG nfhs;vq;fisj; njhlHG nfhs;vq;fisj; njhlHG nfhs;ssssy;y;y;y;     
 
Neubahf  
rpl;dpapYk;> nky;ngHdpYk; cs;s vq;fs; mYtyfq;fs; Ntiy ehl;fspy; fhiy 8.30 kzp Kjy; khiy 5.00 kzp fhiy 8.30 kzp Kjy; khiy 5.00 kzp fhiy 8.30 kzp Kjy; khiy 5.00 kzp fhiy 8.30 kzp Kjy; khiy 5.00 kzp tiu tiu tiu tiu 
jpwe;jpUf;Fk;.    

Nfs;tpfs; Nfl;fNth> tpz;zg;gj;ij rkHg;gpf;fNth my;yJ kw;W Mtzq;fisr; rkHg;gpf;fNth tUk;NghJ ePq;fs; 
re;jpg;G Vw;ghL nra;aj; Njitapy;iy.   

vq;fs; mYtyfq;fs;:  

epA+ rTj; Nty;]; gjptfk; epA+ rTj; Nty;]; gjptfk; epA+ rTj; Nty;]; gjptfk; epA+ rTj; Nty;]; gjptfk;   
Level 11, 83 Clarence Street Sydney NSW 2000  
(mQ;ry;: GPO Box 1333  
Sydney NSW 2001)  
njhiyNgrp:(02) 9276 5000 njhiyefy;:(02) 9276 5599  

tpf;Nlhpah gjptfk; tpf;Nlhpah gjptfk; tpf;Nlhpah gjptfk; tpf;Nlhpah gjptfk;   
Level 12, 460 Lonsdale Street Melbourne VIC 3000  
(mQ;ry;: PO Box 14158  
Melbourne VIC 8001)  
njhiyNgrp:(03) 8600 5900 njhiyefy;: (03) 8600 5801  

 
kWghprPyidf;fhd tpz;zg;gq;fs; gpd;tUk; AAT (kWghprPyid epHthfj; jPHg;ghak;) gjptfq;fspYk; rkHg;gpf;fyhk;: 

Fapd;];yhe;J Fapd;];yhe;J Fapd;];yhe;J Fapd;];yhe;J Queensland  
Level 4, 119 North Quay  
Brisbane QLD 4000  
njhiyefy; (07) 3361 3001 

njd; M];jpNuypah njd; M];jpNuypah njd; M];jpNuypah njd; M];jpNuypah South Australia  
11th Floor, 91 Grenfell Street Adelaide 
SA 5000  
njhiyefy; (08) 8201 0610 

Nkw;F M];jpNuypah Nkw;F M];jpNuypah Nkw;F M];jpNuypah Nkw;F M];jpNuypah Western 
Australia  
Level 5, 111 St Georges Terrace 
Perth WA 6000  
njhiyefy; (08) 9327 7299  

 
njhiyNgrp %yk;  

vq;fs; Njrpa tprhuiz vz; 1300 361 969. ,e;j vz;zpypUe;J M];jpNuypahtpy; vq;fpUe;jhYk; ifj;njhiyNgrp jtpu 
ve;jj; njhiyNgrp %yKk; Ngryhk;. miog;Gfs; cs;@Hj; njhiyNgrpf; fl;lzj;jpNyNa t#ypf;fg;gLk;. cq;fs; 
nkhopapy; Ngr cq;fSf;F cjtp Njitg;gl;lhy;> ePq;fs; nkhopngaHg;G kw;Wk; nkhopngaHj;Jiuj;jy; Nritia (TIS), 
131 450 vd;w vz;zpy;  njhlHG nfhs;syhk;. me;j miog;G cs;@Hj; njhiyNgrpf; fl;lzj;jpNyNa t#ypf;fg;gLk;. 
mjd;gpd; nkhopngaHj;Jiug;ghsH xUtH vq;fisj; njhlHGnfhs;s cq;fSf;F cjTthH.   



 

 

 
 

 
cq;fSila fUj;Jf;fs; tuNtw;fg;gLfpd;wd  
 

Fw;wr;rhl;Lfs;> ghuhl;Lfs; kw;Wk; MNyhridfs; Fw;wr;rhl;Lfs;> ghuhl;Lfs; kw;Wk; MNyhridfs; Fw;wr;rhl;Lfs;> ghuhl;Lfs; kw;Wk; MNyhridfs; Fw;wr;rhl;Lfs;> ghuhl;Lfs; kw;Wk; MNyhridfs;  

 
xU fhhpaj;ij ehq;fs; ifahSk; tpjj;jpNyh my;yJ ePq;fs; ngw;wpUf;fpd;w Nritapd; juj;jpNyh cq;fSf;F 
jpUg;jp ,y;yhkypUe;J> ,e;j mYtyfk; my;yJ cq;fs; tof;iff; ifahSfpd;w mYtyH mijj; 
jPHj;Jitf;f ,ayhky; Nghdhy;> ePq;fs; vOj;J %ykhd Fw;wr;rhl;L xd;iw ‘Confidential’ (,ufrpak;) vd;W Fwpg;gpl;L 
gpd;tUk; Kfthpf;F mDg;gp itf;fyhk;:   
 
Complaints Officer 
Migration Review Tribunal and  
Refugee Review Tribunal  
GPO Box 1333  
Sydney NSW 2001 / 
complaints@mrt-rrt.gov.au 
 
cq;fSila Fw;wr;rhl;il 5 Ntiy ehl;fSf;Fs; ehq;fs; ngw;Wf;nfhz;ljw;fhd xg;Gjy; mspj;J tpLNthk;. cq;fs; 
Fw;wr;rhl;L KOikahf tprhhpf;fg;gl;L> vOj;JG+Htkhd gjpy; xd;W tpiutpy; toq;fg;gl;LtpLk;. mehkNjaf; 
Fw;wr;rhl;LfisAk; mDg;gyhk;. Mdhy; ngahpy;yhj fhuzj;jhy; tprhuiz nra;aTk;> Fw;wr;rhl;Lf;Fg; gjpypWf;fTk; 
fbdkhfptpLk;. .  
 
vq;fSila Mz;L mwpf;ifapy; Annual Report fpilf;fg;ngw;wf; Fw;wr;rhl;Lfspd; vz;zpf;if> mtw;wpd; tiffs; 
kw;Wk; ehq;fs; vt;thW mtw;iw ifahz;Nlhk; vd;gijg; gjpT nra;fpNwhk;. 
 
M];jpNuypa muR Vn[d;rpiag; gw;wpa Fw;wr;rhl;L xd;iw vtuhtJ jPHf;f Kbahky; Nghdhy;> mtH fhkd;nty;j; 
Xk;Gl;];kDf;Fj; njhptpf;fyhk;. Xk;Gl;];kDf;F xt;nthU khepyj;jpYk;> xt;nthU gpuNjrg; gFjpapYk; mYtyfk; 
xd;Wk;> mj;Jld; Njrpaj; njhlHG vz;Zk; (1300 362 072) cz;L. Nkyjpf tptuq;fs; www.ombudsman.gov.au 
vd;w ,izajsj;jpy; fpilf;Fk;.     
 

vq;fs; Nritapd; juk; my;yJ ,e;j cld;gbf;ifg; gj;jpuk; gw;wpa ve;jtpjkhd ghuhl;Lfs;> tpkhprdq;fs; my;yJ 
MNyhridfisAk; ehq;fs; tuNtw;W> kjpg;gspf;fpd;Nwhk;. cq;fSldhd vq;fs; eltbf;iffspy; ePq;fs; 
jpUg;jpaile;jpUe;jhNyh> my;yJ vq;fsJ Nritfis ehq;fs; Nkk;gLj;j KbAk; vd;W ePq;fs; vz;zpdhNyh 
vq;fSf;Fj; njhptpAq;fs;. vOj;J%ykhd MNyhridfs; kw;Wk; tpkhprdq;fis ve;j jPHg;ghaj;Jf;Fk; Tribunal office 
mDg;gyhk;.    
 
ePq;fs; tprhuizf;F miof;fg;gl;lhy;> tprhuiz eilngWk; Neuk; kw;Wk; ,lk; gw;wpa tptuq;fs; cq;fSf;F 
Kd;$l;bNa njhptpf;fg;gLk;. vq;fs; mYtyfq;fs; rf;fu ehw;fhypapy; nry;Yk; trjpAilad. mj;Jld; fhJ Nfl;Fk; 
fUtpfs; nghUj;jg;gl;l jdpaiwfSk; cz;L.  

vq;fsJ nray;ghLfs; kw;Wk; nray;Kiwfs; gw;wpa Nkyjpf tptuq;fs; kw;Wk; tpz;zg;gg;gbtq;fs; mj;Jld; kw;w 
gbtq;fis vq;fs; mYtyfq;fspy; VjhtJ xd;wpy; ngw;Wf; nfhs;syhk; my;yJ www.mrt-rrt.gov.au 
vd;w ,izajsj;jpypUe;Jk; ngw;Wf; nfhs;syhk;.    
 
 

 

mailto:complaints@mrt-rrt.gov.au
http://www.ombudsman.gov.au
http://www.mrt-rrt.gov.au
http://www.mrt-rrt.gov.au/default.aspx?ArticleID=111#AnnRpts
http://www.mrt-rrt.gov.au/Contacts/Contact/default.aspx

