Australian Government

Migration Review Tribunal - Refugee Review Tribunal

I nfor mation about Reviews and Complaintsunder the
Freedom of Information Act

What should | do prior to applying for internal review or contacting the Office of the
Australian Information Commissioner ?

Before you apply for an internal review or contélce Office of the Australian Information
Commissioner, the Tribunal recommends that yopkelee the officer who made the decision that you
are not satisfied with. It is often possible toalge concerns or answer your questions using this
approach and, if not, the officer will be able ssiat you in applying for review.

How do | apply for internal review to the Tribunal?

You can apply to the Tribunal for an internal revief the decision. The application for internalieav
must be made within 30 days or such further peagthe Tribunal allows, after the day the decigon
notified to you. To apply for an internal reviewwmust do so in writing. You may also wish to
explain why you are not satisfied with the decisianlifferent and senior officer authorised undes t
Freedom of Information Act will conduct the intelnaview and make a new decision within 30 days
after receipt of your application.

If you have already applied for internal review aveht to seek a further review of that decisiony yo
will need to apply to the Australian Information@missioner.

How do | apply for review to the Australian Infor mation Commissioner?

You may also apply directly to the Australian Inf@ation Commissioner for review of the decision.
The application for review must be made within @9glafter the day notice of the decision was given.
An application for review must be in writing, inde details of how notices in relation to the reveses

to be sent to you and include a copy of the degistmu may also wish to explain why you are not
satisfied with the decision. An online applicatifmmm is available on the Office of the Australian
Information Commissioner’s website, details of whare provided below.

What if | want to make a complaint about the handling of a Freedom of Infor mation request?

If you have a complaint about the way in which Thidunal has processed your request for access
under the Freedom of Information Act you can ask Australian Information Commissioner to
investigate. Complaints must be made in writing igieehtify the Tribunal as the agency in respect of
which the complaint is made. You should explaindineumstances surrounding your complaint. An
online complaint form is available on the Officeloé Australian Information Commissioner’s website,
details of which are provided below.

Wherecan | find further information or contact details for the Office of the Australian
| nformation Commissioner ?

Further information is available on the Office létAustralian Information Commissioner’s website at
www.oaic.gov.au and you can contact the office oBO0L 363 992 or by email at
enquiries@oaic.gov.au.




